—

Visual Voicemail Plus for Android

User Guide

) ROGERS



Notice

[Nuance Visual Voicemail Plus for Android (Rogers Branding,v1.0 2012-02)]
[User Guide]

Copyright © [2011] Nuance Communications, Inc. All rights reserved.

Published by Nuance Communications, Inc.
One Wayside Road, Burlington, Massachusetts 01803, U.S.A.
Last updated February 15, 2012.

Nuance Communications, Inc. provides this document without representation or warranty of any
kind. The information in this document is subject to change without notice and does not represent a
commitment by Nuance Communications, Inc. The software and/or databases described in this
document are furnished under a license agreement and may be used or copied only in accordance
with the terms of such license agreement. Without limiting the rights under copyright reserved
herein, and except as permitted by such license agreement, no part of this document may be
reproduced or transmitted in any form or by any means, including, without limitation, electronic,
mechanical, photocopying, recording, or otherwise, or transferred to information storage and
retrieval systems, without the prior written permission of Nuance Communications, Inc.

Nuance and the Nuance logo are trademarks or registered trademarks of Nuance Communications,
Inc. or its affiliates in the United States and/or other countries. All other trademarks referenced
herein are the property of their respective owner.



With Visual Voicemail Plus for Android you can listen to_and READ messages without dialing into
your voicemail service. Now when someone leaves you a voicemail the audio file and text
transcription of the message will be automatically delivered to your phone and managed via the
Visual Voicemail Plus for Android application.

The application will also 2-way synchronize your voicemail messages between your device and
traditional voicemail mailbox service (i.e. if you delete or view a message in the application, it will
be deleted or marked as saved in your voicemail mailbox service).

Key Features/Benefits:

¢ Includes Enhanced Voicemail. Receive up to 35, five-minute messages and save each one
for up to 10 days. Record a personalized greeting up to 3 minutes long

e Get your voicemail messages automatically pushed to your phone as an audio file and as
transcribed text

¢ No need to dial in to check voicemail messages or to enter a password

e Listen to or read your voicemail messages in any order you want
Stuck in a meeting or in class? Read your voicemails discretely

¢ Enjoy one-click call back or response via SMS/MMS/Email

o Keep a record of those important voicemails forever

¢ Have messages on your device synch with messages in your voicemail mailbox
Supported Android Devices

Go to rogers.com/visualvoicemailplus for an updated list of supported devices
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1 Getting Started

This chapter contains all the necessary information for the initial subscribtion and setup of the Visual
Voicemail Plus application and the configuration of the application.

Contact Rogers to subscribe to the Visual Voicemail Plus for Android service.

After subscribing to the service you will receive an SMS on your phone which will provide a link to where
you can download the Visual Voicemail Plus for Android application.

Once the application is downloaded to your device, click on the application to open it.

Before you can use your Visual Voicemail Plus application, a setup screen appears to guide you through
the initial steps to set up your service including creating a password and greeting.

To setup your Visual Voicemail Plus for Android application, please follow these steps.
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Welcome Screen

@1 w A ¢ ax %Y &ELI6PM

QO ROGERS Visual Voicemail Plus

Visual Voicemail Plus is
ready to be activated!

Your Visual Voicemail Plus
application is ready to be activated.
Please go through the new user set-
up wizard to set up Visual Voicemail
Plus. Once active, when someone
leaves you a voicemail message,
you will receive the audio message
and text transcription in one
message in this application. This
application will also synch with
your traditional voicemail mailbox.
For example, if you delete or view a
message in the application, it will
be deleted or marked as Saved in
your voicemail mailbox). You can
save messages you want to keep
permanently in the "Saved
Voicemails" folder. Once vou Save a

i Back i Next i

The screen shown above only
appears the first time you start the
application. This screen can be
considered as an introductory screen
which leads you to the next steps
necessary to configure your Visual
Voicemail Application. Continue by
tapping the “Next” button.

Roaming Warning Message

1 1 B A @ : © %W &@215PM

QO ROGERS Visual Voicemail Plus

Roaming while Visual
Voicemail Plus not initialized

You are currently roaming off the
Rogers network. Data usage is
necessary to setup your account
and roaming data charges will
apply. Are you sure you want to set
up your account now?

‘ Continue with set up ‘

‘ Exit new user set-up wizard ‘

If your phone is currently in roaming
mode, the warning message shown
above will appear.

If you wish to allow the application to

proceed when roaming, please tap the
“Allow data transfer” button. Otherwise

tap the “disallow” button to exit the
application.
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Set password Password activation pending

@1 WA @& dx "N A3I2PM

& Visual Voicemail Plus is syncing
O ROGERS Visual Voicemail Plus

Set-up/change password

Please enter your new password (can be 4-
10 numbers long)

Please re-confirm your new password

Password saving. Please wait...

i Back H Next h

Now it is time to set your new While the application is communicating
password. with the server to set the new password

you will see the password activation
Please enter your password twice pending shown above.

and confirm it by tapping the “Next”
button. Your password must be 4-10
numbers long. If you would like to go
back to the previous step select the
“Back” button.
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Password activation confirmation

¥ Turn off USB storage

(¥) Password changed

The password has been
changed

This confirmation appears when the new
password has been activated on the
server side. Press the "Ok" button

If the new password and the confirmed
password do not match or the entered
password does not match the password
requirements an appropriate error
message will pop up.

Greeting settings

! Roaming disabled

(¥) Greeting settings

Personal greeting &

Default greeting
(Number only) e

This screen allows you to select a
type of greeting. You have the
choice between a personal greeting
and a greeting with your own
number (default greeting). If you
select “personal greeting” you will be
forwarded to the Greeting Recording
Screen. If you select Default
Greeting, your greeting will
automatically be set to state your
phone number only.

If you would like to go back to the
previous step, tap the “Back” button.
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Greeting Recording Screen

N TP 3 QIR 1418

O ROGERS Visual Voicemail

Greeting Recording Screen

TN Q R = 16114

Greeting

Please record your personal
greeting now.

Ready Available
Os 3m0s
¢

To record your personal greeting, tap
the recording button once.

Before the device starts recording, an
audible beep is played to let you know
that recording is started.

If “default greeting” has been selected
previously, this step is skipped.

QO ROGERS  Visual Voicemail

Greeting

Please record your personal
greeting now.

Ready Available
11s 2m48s

The microphone icon will be replaced by
a stop icon.

During recording you can see the
elapsed and remaining time shown by a
progress bar.

In addition the timers above the
progress bar indicates how much of the
available 180 seconds already have
been used and how much time is left.

When you finish recording your personal
greeting, please tap the recording button
once again to stop the recording process
immediately or wait until the application
stops the recording process
automatically.

You will be forwarded to the greeting
playback screen.
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Greeting Playback Screen Greeting Playback Screen
TN Q B R = 16:15 TN Q "R #1617
QO ROGERS  Visual Voicemail QO ROGERS Visual Voicemail
Greeting Greeting
Ready Available Ready Available
0s 18s 4s 13s

> <) i D)

Save Re-Record Save Re-Record
You can listen to a previously recorded If you do so the “Play” button will be
greeting before activating it. replaced by a “Pause” button that allows

you to pause the playback at any point.
To listen to your recorded Greeting tap
the “Play” button once. During playback you can see the
elapsed and remaining time shown on a
progress bar.

You can drag the progress bar handle to
adjust the playback position in the
voicemail.

To activate or deactivate the
loudspeaker of your phone tap the
loudspeaker Icon on the right side of
your display once.

Page 6



O ROGERS’
Visual Voicemall Plus for Android User Guide

Re-Record Greeting Activate personal greeting
/N Q R =167 T G R = 16:18
QO ROGERS Visual Voicemail QO ROGERS  Visual Voicemail
Greeting Greeting
Ready Available Ready Available
8s 9s 8s 9s

L | ——— | EEE———
> > <)

You may repeat the recording process Tap the “Save” button to confirm your
as often as you like by pressing the “Re- recorded personal greeting.

Record” button until you are satisfied

with your personal greeting.
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Final Screen

@1 WA @& o H L E309PM

O ROGERS Visual Voicemail Plus

Visual Voicemail Plus is
ready to be activated!

Your Visual Voicemail Plus
application has been activated.

If you happen to switch devices, be
sure to first Deactivate this
application from the application's
Settings menu in order to continue
to receive voicemail on the other
device.

Back Ok

When this screen appears, you
successfully completed the New User
Set-up Wizard and are ready to use your
visual voicemail.

By tapping the “Ok” button you will be
directed to your inbox.
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2 Inbox

This chapter shows you how to make changes to and organize the inboxes.

The inbox is the main screen of the Visual Voicemail Plus for Android application. The inbox screen
displays all voicemails, including saved and deleted voicemails, and provides access to all relevant
application menu entries. In order to distinguish between them, each of the three voicemail modes
(Inbox, Saved and Deleted) is labeled with a separate icon. The “Inbox” view includes all voicemails that
are not saved and not deleted, the “Saved” view displays all saved voicemails and the “Deleted” view all
deleted voicemails.

2.1 Inboxes — Inbox, saved, deleted

Inbox

3 owx & Tl = 19:49 S Sl = 19:49

Julie Smith &  Jun01,2011 4:43PM, 18s 4922135559470 i Jun01,2011 3:32PM...
click on attachment click on attachment

4922135559470 Jun01,20113:39PM, 12s Mark Jackson % Jun01,201110:21A..
click on attachment click on attachment

Mark Jackson @ Jun 01, 2011 10:23A...

click on attachment

Mark Jackson & Jun 01, 2011 10:17A...

click on attachment

This screen contains all new, unread This screen contains all saved

and read voicemails including text voicemails including text transcription.
transcription. Tapping any message in

the inbox leads to a playback screen. Tapping any message in the inbox

leads to a playback screen.
Once a message has been opened, it is

considered as “read” but remains in this
inbox until it has been saved or deleted.
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Deleted

2 ax & Tl = 20:10 Voicemail status indicators

For each voicemail (irrespective of which tab contains

h w.' |m the voicemail), the application displays:
Inbox Deleted

e T ¢ Name of caller if recognized, otherwise the
ulie Smith w un01, : . 18s
J callers phone number or ‘Unknown’

click on attachment

o Date/Time when call was received (The format

4922135559470 Jun 01,2011 3:35PM, 125 of the timestamp depends on when the message
click on attachment was received
->Today: 10:30PM’
Mark Jackson & Jun07,201110:23A.. >Yesterday: ‘Yesterday, 10:30PM’
->0Older: ‘May 06, 2011’

click on attachment

e Length of the call
- Messages longer than one minute:
Dec 23, 2010 10:30PM, 1m40s

- Messages shorter than one minute:

Dec 23, 2010 10:35PM, 27s

This screen contains all deleted
voicemails including text
transcription. the colored points next to the callers name or

e The importance of the message is indicated by

Tapping any message in the inbox the callers phone number

leads to a playback screen.

e The yellow star indicates that the message is

new and unread

Context menu

The context menus of the three inboxes are different
from each other. The context menu can be accessed by
pressing a finger on a voicemail until the so called long
press menu pops up. For further details please read the
followina three correspondina subchapters.
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2.2 Inbox

Context Menu Unknown Caller

N AL 3G TR &1414

Delete Message

Save Message
Forward Message

Send message to contact

Add contact to address book

Context Menu §Known Caller

Send messdge to contact

\ 4
Open Contact

This context menu can be accessed by
pressing a finger on a voicemail until the so
called long press menu pops up. Select the
desired option.

If “Delete Message” is selected the
message is moved to the “Deleted” tab.

If “Save Message” is selected the
message is moved to a-virtual “Saved”

folder-and-displayed-in the “Saved” tab.

If “Forward Message” is selected, you can
choose to forward as SMS (text only),
MMS (text + audio) or by email (text +
audio).

If “Play Message” is selected the playback
screen will appear which allows you to
listen to your voice message. Also, you
can pause the playback, rewind the voice
message to the beginning and toggle
between loudspeaker and earphone.

If “Reply” is selected, you have to choose
whether you would like to send an
SMS/MMS or call back the contact.

If you want to add the contact to your
phone’s address book, select “Add
contact to address book”. If the contact
already exists, the “Add contact to
address book” entry is replaced by “Open
contact”.
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2.3 Saved

Context Menu Unknown caller

2 =2 & %yl = 19:50

Delete Message

Forward Message
Reply to caller

Add contact to address book

Context Menu Known caller

Send mESSEsz to contact

Open Contact

This context menu can be accessed by
pressing a finger on a voicemail until the so
called long press menu pops up. Select the
desired option.

If “Delete Message” is selected the
message is moved to a-virtual “Deleted”

folderand displayed-in the “Deleted” tab.

If “Forward Message” is selected, you can
choose to forward as SMS (text only),
MMS (text + audio) or by email (text +
audio).

If “Reply” is selected, you have to choose
whether you would like to send an
SMS/MMS or call back the contact.

If you want to add the contact to your
phone’s address book, select “Add
contact to address book”. If the contact
already exists, the “Add contact to
address book” entry is replaced by “Open
contact”.
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2.4 Deleted

The messages contained in the “Deleted” folder can be opened like all other messages, undeleted
(saved locally), and permanently deleted (physically removed from the device).

Yot cannot move a messaae that has alreadv heen deleted to the Saved folder.

Context Menu unknown caller

Permanently Delete Message

Save Message
Forward Message

Reply to message

Add contact to address book

Context Menu | known caller

Send mesgage to contact

v
Open Contact

This context menu can be accessed by
pressing a finger on a voicemail until the so
called long press menu pops up. Select the
desired option.

If “Delete” is selected, the voicemail is
permanently deleted.

If “Save Message” is selected the
message is moved to the “Saved” tab.

If “Forward Message” is selected, you can
choose to forward as SMS (text only),
MMS (text + audio) or by email (text +
audio).

If “Reply” is selected, you have to choose
whether you would like to send an
SMS/MMS or call back the contact.

If you want to add the contact to your
phone’s address book, select “Add
contact to address book”. If the contact
already exists, the “Add contact to
address book” entry is replaced by “Open
contact”.
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2.5 Multiple Delete
Inbox — All

2 oWx & Tl = 19:49

lu|ie Smith & Jun 01,2011 4:43PM, 18s

click on attachment

4922135559470 JunO01,2011 3:39PM, 12s

click on attachment

Mark Jackson & Jun 01,2011 10:23A...

click on attachment

Mark Jackson & Jun 01,2011 10:17A...

click on attachment

To delete multiple messages at once
push the hardkey menu button of your
device.

The Inbox Main Menu will pop up at the
bottom of the screen as you can see on
the following screenshot.

Inbox — Main Menu

Wl = 19:51

e —

Deleted

Julie Smith €  Jun 01,2011 4:43PM, 18s

click on attachment

4922135559470 Jun01,2011 3:39PM, 12s

click on attachment

Mark Jackson &% Jun01,2011 10:23A...

click on attachment

Mark Jackson & Jun01,2011 10:17A...

click on attachment

m A O

Delete messages Settings About

Please select “Delete messages” as
shown above. The following screen will
be displayed on your device.
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Selection of messages Select all Messages

& Sl = 19:51 ] $ owx & Ry &= 19:51
Julie Smith & Jun 01,2011 4:4... Julie Smith & Jun 01,2011 4:4...

u click on attachment u click on attachment
4922135559470 Jun01,2011 3... 4922135559470 Jun01,20113...

u click on attachment u click on attachment
Mark Jackson i Jun01,201.. Mark Jackson & Jun01,201..

u click on attachment u click on attachment
Mark Jackson @ Jun07,201.. Mark Jackson & Jun01,201..

u click on attachment u click on attachment

Select the messages you would like to If you would like to delete all messages
delete by pressing the messages once. press the hardkey menu button of your
Deselect an unintentionally selected device and press the “Select All”
message by pressing on it once again. button.

Tap on “Cancel” to return to the inbox
the function was launched from.

The hardkey menu button offers
“Select/Deselect All” functionality.
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Deselect all messages Select All

S Tl = 19:52 & Tl = 19:52

Julie Smith & Jun01,20114:4.. Julie Smith € Jun01,20114:4..
M click on attachment M click on attachment

4922135559470 Jun01,20113... 4922135559470 Jun01,20113...
M click on attachment M click on attachment

Mark Jackson @@ Jun01,201... Mark Jackson & JunO1,201...

<
<

click on attachment click on attachment

Mark Jackson & Jun01,201.. Mark Jackson ir JunO1, 201...

<
=

click on attachment click on attachment

If you would like to undo the previous step After you selected the messages you
press the hardkey menu button of your want to delete press the “Ready” button
device once more and tap the “Deselect to proceed with the deletion or press

All” button. cancel if you want to cancel the process.
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Deletion confirmation Confirmation Message

ao | &£ A 3 wx & % = 19:52

ac | ¢ A 3 o & Tl = 20:13

@ Confirm message deletion

Are you sure you want to
delete 3 selected messages?

3 messages deleted

After selecting ‘Ready’ you are If the deletion was successfully executed
presented a confirmation dialog, the deleted messages should no longer
aIIovvjng you to either confirm or cancel be displayed in the current accessed
deletion. inbox. The above shown confirmation

message will appear.
If you confirm the deletion, the

messages are moved to a virtual
“Deleted” folder and displayed in the
“‘Deleted” tab.

If you tap on “Cancel” you will get back
to the previous screen.
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3 Playback Screen

This chapter provides you with information on playing back your voicemail messages. The playback

screen allows you to play back and pause the voice message, rewind the voice message to the
beginning and toggle between loudspeaker and earphone.

The playback screen displays the following information:

¢ Name of the caller and the contact’s picture (if available)
e Time and date when the message was left
e Duration of the voice message

e Size of the audio file in Kbytes, if it has not yet been downloaded.

3.1 Voicemail Playback Menu

Inbox — All Playback Screen

w | £ A P owx & %y = 19:49 SV Qg T R, & 13:51

QO ROGERS Visual Voicemail

Julie Smith
Apr 11,2011 11:37AM

Julie Smith & Jun 01, 2011 4:43PM, 18s

click on attachment l
clic

on attachment

4922135559470 Jun 01,2011 3:39PM, 12s

click on attachment

Mark Jackson w Jun 01,2011 10:23A...

click on attachment

Mark Jackson & Jun01,201110:17A.. 0s 7s
click on attachment ’ _[,ﬁ "))
Reply Forward
Tapping any message in the inboxes Tapping on the picture opens contact
leads to the following playback screen. information if available, if not, the edit

function appears.
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Playback Screen

T e A

QO ROGERS Visual Voicemail

' Julie Smith

click on attachment

| Apr 11, 2011 11:37AM

Forward

Q TR 13:51

7s

<)

pressed and vice versa.

This screen allows you to play back and
pause the voice message. The play
button turns into a pause button if

=P |n addition you can rewind the voice

message to the beginning and toggle

between loudspeaker and earphone <=

playback.

You can control the volume level by
using the device’s volume control

mechanisms.

Playback Screen during playback
SOV QR Ri&13s52
QO ROGERS Visual Voicemail

Julie Smith
Apr 11,2011 11:37AM

click on attachment

1s 6s

Wl Il T )

Tply Forward

:

During playback you can see the
elapsed and remaining time displayed
on a progress bar.

You can drag the progress bar handle
to change the playback position in the
voicemail.
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Playback Screen — Reply Playback Screen - Forward

Q " R=13:53

Reply by

Callback

SMS / MMS

SMS / MMS
Email

Email

It is possible to initiate a callback, You can also forward the message via
send an email or send an SMS/MMS if SMS (text only)/MMS (text + audio) or
the caller’'s number is available by email (text + audio) by pressing the
pressing the “Reply” button. “Forward” button.

If the caller’s identity is unknown, the
Reply button is not available.
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Delete Message

A\ Delete Message

Are you sure you want to

delete message?

You can delete a voicemail from the
inbox via the playback screen by
pressing the delete icon. After selecting
‘Delete’, a confirmation dialog appears,
allowing you to confirm or cancel the
deletion.

If you confirm the deletion, the message
is moved to the “Deleted” tab.

If you tap on “Cancel” you will be back on
the playback screen.
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4 Settings

To configure the settings of your Visual Voicemail Plus for Android application. You need to carry out the
following easy steps:

Access your inbox and press the hard key menu button of your Android device. The following screen
should now be displayed on your device.

Inbox — Main Menu Settings Main Screen

4 USB debugging connected

@1 WA g & B % E421PM

Q ROGERS Visual Voicemail Plus

n ™ Greeting

QO ROGERS Visual Voicemail Plus

Inbox Deleted Set up a greeting callers will hear when 9
they reach your voice mail.

Karl Feb 14,2012 9:15AM, 6s
Change/Set password
.. ViSUal VOicemail test." Change or create a password.
Roaming Settings
Feb 08,2012 10:32AM, Os
Nancy Set the application behavior while 0
roaming

"Test test test test test."

Factory Reset
Reset application settings to factory default

Settings Reset

Reset all application settings to the default. No
messages will be erased.

m A O

Delete Multiple Settings Help
Access the settings by tapping the This screen offers you access to all
settings button on the bottom of the Visual Voicemail Plus features.
screen.
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4.1 Greeting

Setup a greeting callers will hear when they reach your voice mail.

Greeting Settings Personal Greeting Recording

MNoo CANE QTR =146 TP A 2 Q TR = 11:50

() Greetings

You already have a greeting

(») Greeting settings

Personal greeting
recorded. Would you like to
record a new greeting?

Play Save Record
Greeting greeting New

Default greeting @

. Cancel .

You have the choice between a personal If you already have a greeting recorded,
greeting and a default greeting. the screen shown above will appear.

If you select default greeting your greeting If you select “Play Greeting” the

will set to only state your phone number following screen will appear.

and you will then be sent back to the
Settings main screen.

If you decide to have a personal greeting,
you will have to record a personal greeting
or activate an existing one.

If you would like to go back to the previous
screen, select “Cancel”.
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Personal Greeting Playback Screen Personal Greeting Recording Process

SR N

2 G M Ryc=11:59

T A 3 Q" Rac=s2
QO ROGERS Visual Voicemall
Greeting
Ready Available
Os 7s

|
> o)

Activate Re-Record

To listen to your recorded greeting, please
tap the “Play” button once. If you do so, the
“Play” button will be replaced by a “Pause”
button that allows you to pause the
playback at any point. Dragging the bar
allows you to jump to the desired playback
position.

To activate or deactivate the loudspeaker of
your phone, please tap the loudspeaker
icon on the right-hand side of your display
once.

Activate the current personal greeting by
tapping the Activate button or record a new
personal greeting by tapping the Re-Record
button.

If you have chosen “Record New” or if you
select “Re-Record” in the screen shown
above, the following screen appears.

QO ROGERS Visual Voicemail

Greeting

Please record your personal
greeting now.

Ready Available
Os 3m0s
¢

To record your personal greeting,

please tap the recording button once.

Page 24



O ROGERS
Visual Voicemall Plus for Android User Guide

Personal Greeting Recording Process Personal Greeting Activation

N CAL 30 TR &= 1419

QO ROGERS Visual Voicemail

Greeting

Please record your personal
greeting now.

Ready Available
7s 2m>52s

The recording button will be replaced by
a stop button.

While recording, the progress bar
indicates the progress by filling up
gradually.

The timers above the progress bar
indicate how many of the available 180
seconds have been used and how much
time is left.

When you finish recording your personal
greeting tap the stop button to stop the
recording process.

The following screen will appear on your
phone’s display.

N CANE 3G TR 1419

QO ROGERS Visual Voicemail

Greeting
Ready Available
0Os 23s

|
> <)

Save Re-Record

You can listen to a previously recorded
greeting before activating it.

To listen to your recorded Greeting
please tap the “Play” button once.

You may repeat the recording process
as often as you like by pressing the
“Re-Record” button until you are
satisfied with your personal greeting.

Tap the “Save” button to activate your
recorded personal greeting.
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4.2 Change Password

Settings Main Screen

MNoo CMNF G FR =415

QO ROGERS  Visual Voicemail

Change Password

% 8 4:56 PM
Visual Voicemail Plus

Greeting

Set up a greeting callers will hear when
they reach your voice mail.

Change/Set password

Change or create a personal password.

Roaming Sync
Set the synchronization behavior while
roaming

Service deactivation v

Factory Reset

Reset all application parameters and delete all
voicemails

Settings Reset

Reset all application parameters

To change or create a personal
password, press the hard key menu
button of your device. Tap the
Settings button from the pop-up menu
on the bottom of your screen and
then select Change/Set password
from the menu shown above.

The following screen should now be
displayed on your device.

Set-up/change password

Please enter your new password (can be 4-
10 numbers long)

Please re-confirm your new password

Set-up/change password

AARBARRARNAE
OPRARREARE

wlllllllﬂ'

Use the touch screen keyboard to enter
your new personal password into the
first input box. Please confirm your new
password by typing it once again into the
second input box.

The password must be 4 -10 numbers
long.

Tap the “Change password” button to
save your new password.
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Password Activation Pending Confirmation Password Changed

(:) Visual Voicemail is syncing Q. - §| | 17:22

(® Password changed

The password has been
changed

While the application is communicating This confirmation appears when the new
with the server to set the new password password has been activated on the server
you will see the “password activation side.

pending” shown above.

If the new password and the

confirmation input box content do not
match, an incorrect current password

has been entered or the password entered
does not match the password requirements,
one of the following dialogs will appear.
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Change Password Errors Change Password Errors

SN R 36 R e 15:53

@ Password is too short

& Invalid password

The password you entered is
Hlicprstggsei?te;e;,?o not too short. Minimum 4 digits
' y again. required.

If the new password and the
confirmation input box content are too
short. The dialog shown above will

appear.

If the new password and the
confirmation input box content do not
match, a dialog will pop up as shown
above.

Page 28



O ROGERS’
Visual Voicemall Plus for Android User Guide

Change Password Errors

—L’l\-\\l’ G MRy =422

©) PIN&Soblem

Changing the PIN failed. Please
check your connection settings.

If your password could not be changed
due to a connection error, the dialog
shown above will pop up.

Please check your connection settings
or try again later.
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4.3 Roaming Behaviour

Settings Main Screen

N C AL 3G TR 1415

QO ROGERS Visual Voicemail

Greeting

Set up a greeting callers will hear when
they reach your voice mail.

Change/Set password

Change or create a personal password.

Roaming Sync
Set the synchronization behavior while
roaming

Service deactivation v

Factory Reset

Reset all application parameters and delete all
voicemails

Settings Reset

Reset all application parameters

With the Visual Voicemail Plus
application you can control your data
usage when you roam off the Rogers
network.

To define your setting while roaming
press the hard key menu button of your

device and select the-corresponding
menu-entry as-shown-on-the screenshot,

The following screen should now be
displayed on your device.

Roaming Menu

o | W@ A = NN O 1549

(¥) Roaming Settings

Turn application off @

Receive message r'y
header only

Receive message &
header and text only

Receive full message oy
with header/text/audio

You have to choice between the
options shown above.

By tapping “Cancel” you return to the
Settings main screen.
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Receive full message with
header/text/audio

© & W = 1544

(¥) Roaming Settings

Turn application off

Receive message
header only

Receive message
header and text only

This is the default setting. The
application works as it would in the
home network. However an unintrusive
notification is shown to keep you aware
of roaming situation and additional
costs.

Receive message header and text only

eo | W & A © & N & 154

(¥) Roaming Settings

Turn application off .

Receive message
header only

Receive full message
with header/text/audio

In this mode only the text part of the
message is downloaded and
displayed. You can download the
related audio part for any message
manually.

On return to your home network all
missing audio messages will be
downloaded to the device
automatically and the application will
automatically deactivate your roaming
settings and work as it normally would
on the Rogers network.
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Receive message header only

! Roaming settings

(¥) Roaming Settings

Turn application off

Receive message .
header and text only

Receive full message
with header/text/audio

Only the message header will be
downloaded automatically,
containing information about the
voicemail sender, length, and time
stamp.

The text transcription and the audio
file remain on the server as long as
the device is roaming unless you
request the download manually.

When the device enters the home
network after roaming, all missing
message parts will be downloaded
automatically and the application will
automatically deactivate your
roaming settings and work as it
normally would on the Rogers
network.

Turn application off

2o 7 new messages received.

(¥) Roaming Settings

Receive message .
header only

Receive message .
header and text only

Receive full message .
with header/text/audio

The application will not download
any messages. An unintrusive
notification is shown to remind you
and give you the opportunity to
easily call your voicemail.

When the application detects the end
of the roaming situation, it performs
a full synchronization and the
application will automatically
deactivate your roaming settings and
work as it normally would on the
Rogers network.
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4.4 Service de-factivation

Deactivating your service will stop your application from working until you Activate Service again. You'll
need to deactivate your service if you are switching your wireless service to another phone or you will not
be notified of new voicemail messages on the other phone.

If you deactivate you will only turn the application off and you will not be unsubscribed from the service
(i.e. you will still be charged for the service subscription). If you wish to unsubscribe from the service
please call Rogers. When you deactivate your service you will start to receive the new voicemail
notifications on your device home screen instead of in the application and you will need to press and
hold 1 to check your voicemail messages.

Settings Main Screen Confirmation Request

MNoo CALY 3 QTR =145 Ao O AE 30 TR =147

QROGERS  Visual Voicemail

Greeting

Set up a greeting callers will hear when
they reach your voice mail.

Change/Set password

Change or create a personal password.

Roaming Sync
Set the synchronization behavior while

roaming Are you sure you want to

deactivate the service ?

Service deactivation 89

Factory Reset

Reset all application parameters and delete all
voicemails

Settings Reset

Reset all application parameters

To deactivate the service you have to If you are sure that you want to

push the hard key menu button of deactivate the service select “Yes”

your device. to proceed with the service
deactivation.

Tap the Settings button from the pop-

up menu on the bottom of your screen By tapping “No” you will return to the

and then select Service deactivation Settings main screen.

from the menu shown above. The
following screen will appear.
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Service Deactivation Pending Confirmation

ao | (AP H Ry =1 17:07

@ Service deactivation

(® Service deactivation romizatioTrEaviorY
Service was successfully

deactivated.

While the application is communicating The confirmation message shown above
with the server to deactivate the appears if the service is successfully
service, you will see the “service deactivated.

deactivation pending” shown above.
Tap “OK” to return to the Settings main
screen.
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Service Deactivation Error Settings after Deactivation

G PR & 17:25

VAV Q" R #1354

QO ROGERS  Visual Voicemail

Service activation v

Factory Reset

Reset all application parameters and delete all
voicemails

@ Service deactivation Settings Reset

Reset all application parameters

Failed to deactivate the service.

Please try again later.

If the service deactivation is not After the service is deactivated, some of
successful, the error message shown the settings items (Greetings,
above will appear. Set/Change Password, Roaming Sync)

will disappear until the service has been
reactivated. Only the settings items
shown above (Service activation,
Factory Reset and Settings Reset) will
remain available.
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Service Activation

RVAVAN G "R &= 13:54

QO ROGERS Visual Voicemail

Service activation v

Factory Reset

Reset all application parameters and delete all
voicemails

Settings Reset

Reset all application parameters

If you want to activate your service,
press the hard key menu button of your
device.

Tap the Settings button from the pop-up
menu on the bottom of your screen and
then select Service activation from the
menu shown above.

The following screen should now be
displayed on your device.

Confirmation Request

Do you really want to activate

the service?

If you are sure that you want to activate
the service, select “Yes” to proceed with
the service activation.

By tapping “No”, you will return to the
Settings main screen.
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Service Activation Pending Confirmation

@ Service activation

(® Service activation appicaTioTT paTaneTers
Service was successfully

> activated.

While the application is communicating The confirmation message shown above
with the server to activate the service, appears if the service is successfully
you will see the service activation activated.

pending shown above.
Tap “OK” to return to the Settings main
screen.
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Service deactivation error

G TR =17:56

@ Service activation

Failed to activate the service.

Please switch on the radio
interface and try again.

If the service activation was not
successful, the error message shown
above will appear.
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4.5 Factory Reset

A Factory Reset will reset all application settings and also permanently delete all deleted and saved
voicemails from your application and device (inbox messages will be kept and reloaded into the
application once reset).

You will need to perform a Factory Reset if you plan to permanently give your device to another user, or
if you are instructed to do so by Rogers Customer Care.

Settings Main Screen First confirmation request

N CAL 3G TR =145 N CAY QTR #1418

QO ROGERS Visual Voicemail

Greeting

Set up a greeting callers will hear when
they reach your voice mail.

Change/Set password
Change or create a personal password. (D Fa ctory Reset

Roaming Sync

Are you sure you want to
Set the synchronization hehavior while y y

perform a factory reset, not

roaming . .
only ngtlng all settings but
, L — also deieting all voicemails fom

Factory Reset

Reset all application parameters and delete all
voicemails

Settings Reset

Reset all application parameters

To reset all application parameters and If you are sure that you want to

delete all voicemails press the hard key perform a factory reset proceed by
menu button of your device. tapping “Factory Reset” once.

Tap the Settings button from the pop-up By selecting “Cancel” you will return to
menu on the bottom of your screen and the Settings main screen.

then select Factory Reset from the menu
shown above.

The following screen should now be
displayed on your device.
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Second Confirmation Request

a | AP 3 Ry = 17:18

(i) Factory Reset

Are you sure you want to
delete EVERYTHING???

To make sure that you didn’t select
Factory Reset unintentionally, you are
asked once again to confirm the
desired Factory Reset.

Tapping “Factory Reset” resets all
application parameters and deletes all
voicemails.

By tapping “Cancel” you will return to
the Settings main screen.

Confirmation Factory Reset

T £ R =13:56

(G Factory Reset

Factory reset has been
performed. Do you want to exit
the application and switch SIM
cards or do you want to re-
initialize the application with
the currently inserted SIM card

If you chose to proceed with the
Factory Reset the confirmation
message shown above will appear.

You have to choose whether you wish
to close the application to switch SIM
cards or re-initialize the application with
the currently inserted SIM card.
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4.6 Settings Reset

A Settings Reset will reset all the application settings to the factory default. Performing a Settings Reset
will not impact any of your messages.

Settings Main Screen Confirmation Request

Noo CTAE QTR =145 N T AL 3G TR #1418

QO ROGERS Visual Voicemail

Greeting

Set up a greeting callers will hear when
they reach your voice mail.

Change/Set password

Change or create a personal password.

Roaming Sync - @ Settings Reset
Set the synchronization behavior while : TOTIZatoIT DeTavion vi
roaming Are you sure you want to reset
all settings to factory default?

Service deactivation £

Factory Reset

Reset all application parameters and delete all
voicemails

Settings Reset

Reset all application parameters

To reset all application parameters If you are sure that you want to reset all
press the hard key menu button on settings to factory default, tap the “OK”
your device. button to proceed.

Tap the Settings button from the pop- By tapping “Cancel” you will return to the
up menu on the bottom of your screen Settings main screen.

and then select Settings Reset from
the menu shown above.

The following screen should now be
displayed on your device.
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5 Home Screen Widget

The Visual Voicemail application supports a home screen widget, which will provide a miniature view
of the voicemails without launching the actual application. The home screen widget is periodically
updated automatically and you are able to add/remove it from your home screen at will. It consists of a
status header bar and a slot for new voicemails. The status bar displays the number of new
voicemails. In addition the name or phone number and the date of the voicemail are displayed.

New Messages Known Caller 1 Message Unknown Caller

o (T AN

0 B Ry 15:14 ao (T A\ & 0 B Ry 15:37
‘Q.D 4 new Voicemails QO 1 new Voicemail

A e —

=S Marie Jackson > 491622141...
3:08PM 14s ' y 3:02PM 9s

Desk Clock Visual Voi Desk Clock Visual Voi

D M GR % B B BRY &%

Camera People Messages Internet Camera People Messages Internet

(. Phone ) ' (. Phone o
If new Voicemails are available the status If the identity of the caller is unknown the
bar will display the number of new Home screen widget provides you with
voicemails. If the caller is recognized the the caller's number, the length of the
Home screen widget provides you with the Voicemail message and the date/time it
caller's name, the length of the voicemail was received.
message and the date/time it was
received. By clicking on it, you will be immediately

directed to the playback screen and the

By clicking on it, you will be immediately respective voicemail will be played.

directed to the playback screen and the
respective voicemail will be played.
Pressing on the arrows allows you to jump
between any new voicemails.
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No New Messages

Qo (T A T & Rl o= 15:38

; : .
QO 0 new Voicemails

Desk Clock Visual Voi

I I:I o) % =
|
Camera People Messages Internet

(. Phone -

If there are no new voicemail messages
the Home screen widget will appear as
in the screenshot.

When no new voicemails exist, the slot
is empty but the size of the widget
frame will remain the same.
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6 Error Notifications and Warnings

The Visual Voicemail Application displays notifications, ongoing synchronization and
errors/warnings in the status bar.

6.1 Error Notification

The following screenshots show the errors and warnings presented to the user.

Error Notification Bar Detailed Error Information

I Error launching Visual Voicemail 1 CAE T B Ry=14:18

O ROGERS  Visual Voicemail

ROGERS Visual Voicemail application will not launch.
Please call Customer Care to ensure your Visual
Ongoing Voicemail is set up correctly.

Charge only

Select to change USB connection type

Visual Voicemail error

USB debugging connecte}
Select to disable USB debugging.

[& cail forwarding

Forwarding all calls

Motifications

A\ Error launching Visual Voicemai!
Open for more infa! 14:20

If an error occurs the Visual Voicemalil Now further information is displayed on
Application will display an info message your screen giving the reason for the
in the notification bar as shown above. error to help you to solve the problem.

In order to get further information you
need to drag the notification bar
towards the bottom of your screen and
open the notification indicated by
tapping it once. The following screen
will come up.
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The following error notifications exist.

6.1.1 Error launching Visual Voicemail Plus for Android

Error Launching Visual Voicemail Plus Error Launching Visual Voicemail
for Android Plus for Android

I Error launching Visual Vieicemail

P A Q B Ry=14:18

QO ROGERS Visual Voicemail

ROGERS Visual Voicemail application will not launch.
Please call Customer Care to ensure your Visual
Ongoing Voicemail is set up correctly.

Charge only

Select to change USB connection type

Visual Voicemail error

USB debugging connectef
Select to disable USB debugging.

& cail forwarding

Forwarding all calls

Motifications

A\ Error launching Visual Voicemail
Open for more infa! 14:20

If this error notification appears in your By tapping the “Visual Voicemail error”
notification bar tap the notification button once you automatically call
indicated once for more info. Customer Care.

The following screen will come up.
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6.1.2 Connection Error

Connection Error Connection Error
! Connection Error. Try again later. 'O G B Ry=14:06
O ROGERS  Visual Voicemail
ROGERS There is a connection error at this time. Try
again later or press and hold 1 to access your
Ongoing messages.
Charge only Connection Error. Try again later.
Select to change USB connection type
USB debugging connected
Select to disable USB debugging.
n Call forwarding
Forwarding all calls
Notifications
A\ Connection Error. Try again later.
Open for more info! 14:06
If this error notification is displayed in By tapping the indicated button once
your notification bar tap the notification you automatically call your mailbox to
indicated once for more info. access your messages.

One of the following screens will come
up.
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Connection Error

P AP T 5 R 14:08

QO ROGERS Visual Voicemail

Visual Voicemail is not active on your account.
Please call customer care to activate the service.

Visual Voicemail error

By tapping the button indicated once you
automatically call Customer Care.
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6.1.3 Voicemail Storage Is Full

Voicemail Storage Is Full Voicemail Storage Is Full

I Your voicemail storage is full. Please P AL G B Ryr=14:22

Q ROGERS  Visual Voicemail

ROGERS Your voicemail storage is full. Please remove
some messages or you will not be able to
Ongoing receive new ones.

Charge only

Select to change USB connection type

USB debugging connected
Select to disable USB debugging.

E Call forwarding

Forwarding all calls

Notifications

A\ Your voicemail storage is full. PI
Voicemail storage full 14:21

If this error notification is displayed in
your notification bar tap the notification
indicated once for more info.

The following screen will come up.
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6.1.4 Low Memory

Low Memory Low Memory

1 Low Memory

P A Q B Ruo=14:23

QROGERS  Visual Voicemail

ROGERS Your phone memory is low. Please delete some
content to ensure you can still save messages.

Ongoing

Charge only

Select to change USB connection type

USB debugging connected
Select to disable USB debugging.

nCaII forwarding

Forwarding all calls

Notifications

A\ Low Memory
Available Memory is low. 14:22

If this error notification is displayed in
your notification bar tap the notification
indicated once for more info.

The following screen will come up.
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6.1.5 Unknown SIM

Unknown SIM Unknown SIM

I Unknown SIM

IS\ T B Ruc= 1427

QO ROGERS Visual Voicemail

ROGERS The SIM card does not have Visual Voicemail
enabled.

Ongoing

Charge only

Select to change USB connection type

USB debugging connected
Select to disable USB debugging.

n Call forwarding

Forwarding all calls

Notifications

A\ Unknown SIM
Visual Voicemail not enabeld on SIM 14:26

If this error notification is displayed in
your notification bar tap the notification
indicated once for more info.

The following screen will come up.
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6.1.6 Service Not Activated

Service Not Activated Service Not Activated
! Visual Voicemail application will not launch. ' AP T % Ru=1412
| QO ROGERS Visual Voicemail
ROGERS Clear Visual Voicemail application is not launching.
Please call Customer Care to ensure your Visual
Ongoing Voicemail is set up correctly.
Charge only Visual Voicemail error
Select to change USB connection type
USB debugging connected
Select to disable USB debugging.
i Call forwarding
Forwarding all calls
Notifications
A\ Visual Voicemail application will
Open for more info! 14:17
If this error notification is displayed in By tapping the indicated button once
your notification bar tap the notification you automatically call Customer Care.

indicated once for more info.

The following screen will come up.
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6.1.7 Service Not Active On Your Acount

Service Not Active On Your Account Service Not Active On Your Account

I Visual Voicemail is not active on your

IS\ T B Rui= a7

O ROGERS  Visual Voicemail

ROGERS Clear Visual Voicemail is not active on your account.

Please call customer care to activate the service.

Ongoing

Visual Voicemail error

Charge only

Select to change USB connection type

USB debugging connected
Select to disable USB debugging.

n Call forwarding

Forwarding all calls

Notifications

A\ Visual Voicemail is not active on
Open for more info! 14:15

If this error notification is displayed in By tapping the indicated button once you
your notification bar tap the notification automatically call Customer Care.
indicated once for more info.

The following screen will come up.
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6.1.8 Visual Voicemall Plus for Android Is Blocked

Visual Voicemail Plus for Android Is
Blocked

1 Visual Voicemail is blocked. Please call

Clear

ROGERS

Ongoing
Charge only

Select to change USB connection type

USB debugging connected
Select to disahle USB debugging.

E Call forwarding

Forwarding all calls

Notifications

A\ Visual Voicemail is blocked. Plea

Open for more info! 14:19

If this error notification is displayed in
your notification bar tap the notification
indicated once for more info.

The following screen will come up.

Visual Voicemail Plus for Android Is
Blocked

Q& = 14:25
QO ROGERS  Visual Voicemail

P CAYP

Visual Voicemail is not active on your account.
Please call customer care to activate the service.
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6.1.9 No Data Connection

No Data Connection No Data Connection
I No data connection IS\ T B Ry 13:45
QO ROGERS Visual Voicemail
ROGERS No data connection. Visual Voicemail will not
work without a data connection. You can still
Ongoing access your messages by pressing and holding 1.

Charge only

Select to change USB connection type

USB debugging connected
Select to disable USB debugging.

n Call forwarding

Forwarding all calls

Notifications

A\ No data connection
Open for more info ! 13:58

If this error natification is displayed in
your notification bar tap the notification
indicated once for more info.

The following screen will come up.
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6.1.10 Roaming Disabled

Roaming disabled Roaming disabled

I Roaming disabled ! "A.\Iy G B Rym13:59

QO ROGERS  Visual Voicemail

ROGERS <b>Roaming</b><br/>Your eVVM is disabled
because you are currently roaming outside your

Ongoing home network. eVVM can cause additional costs
due to roaming data rates. You can enable

Charge only eVVM or retrieve your messages by phone call.

Select to change USB connection type ) .
Roaming settings

USB debugging connected
Select to disable USB debugging. Call mailbox now

E Call forwarding

Forwarding all calls

Notifications

A\ Roaming disabled
Open for more info ! 13:59

If this error notification is displayed in By tapping th
your notification bar tap the notification button once y
indicated once for more info. Roaming Sett

you press the
The following screen will come up. you will auton
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6.1.11 WIFI Connection Enabled

WIFI Connection Enabled WIFI Connection Enabled

! WIFI connection. Visual voicemail will not ' A T % Ra=14:04

QO ROGERS  Visual Voicemail

cl
ROGERS ear WIFI connection. Visual voicemail will not work
over WIFL. Please disable your WIFI connection
Ongoing to retrieve new messages.

Charge only Please disable WIFI

Select to change USB connection type

USB debugging connected
Select to disable USB debugging.

E Call forwarding

Forwarding all calls

Notifications

A\ WIFI connection. Visual voicems
Open for more info! 14:04

If this error notification is displayed in You can disable your WIFI connection by

your notification bar tap the notification tapping the “Please disable WIFI” button

indicated once for more info. or go to Wi-Fi Settings to close the Wi-Fi
connection.

The following screen will come up.
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Inbox Deleted

Karl Feb 14,2012 9:15AM, 65

"...visual voicemail test."

Nancy Feb 08,2012 10:32AM, Os

"Test test test test test."

m A O

Delete Multiple Settings Help

Pressing the hard key menu-button on
your device will give you these three
options.

Please select “Help” as shown above.
The following screen will be displayed
on your device.

Help Screen

H R & 16:00

Visual Voicemail Plus

Visual Voicemail Plus, software version
1.0.0rev2348

With Visual Voicemail Plus, when someone
leaves you a voicemail, you will receive the audio
message and text transcription in one message
in this application. The application will also synch
with your traditional voicemail mailbox (i.e. if
you delete or view a message in the application,
it will be deleted or marked as read in your
voicemail mailbox).

You can save messages you want to keep
permanently in the "Saved Voicemails" folder in
the application. Once you Save a message in the
application, the message will be deleted from
your voicemail mailbox

If you happen to switch devices, be sure to first
Deactivate this application from the application's
Settings menu in order to continue to receive
voicemail on the other device.

For more help and FAQs visit rogers.com/
visualvoicemailplus

The Help screen contains information
about how Visual Voicemail Plus
works as well as tips on how to use
the service. For more support
information go to
www.rogers.com/visualvoicemailplus
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