Rogers Voice with Skype for Business Online

Enable voice and collaboration in one
easy-to-use solution

Get business-grade telephony in the cloud with Rogers Voice with
Skype for Business Online

Today’s mobile work force is using a variety of products and services to stay connected, work across
devices and simplify their professional lives. For most companies, telephony, e-mail, instant messaging, audio
conferencing, video and web conferencing and other group communication tools remain disconnected.

Rogers Voice with Skype for Business Online is a fully-integrated, cloud-based voice and collaboration business
solution that connects people virtually anywhere, anytime, across devices—all with one phone number. When
combined with Microsoft Office 365, it integrates all your communication needs to provide seamless collaboration,
enhanced workforce productivity and simplified voice infrastructure management.

Enable your workforce to:

Work virtually anywhere Work the way they want

Whether your teams are in the office Rogers is the first in Canada to provide Now, your teams can integrate all their
or on the go, Rogers Voice with Skype full telephony features with Office 365 communication needs in one easy-

for Business works simply and securely that allows users to place and receive to-use application, making it easy
wherever your teams have an internet calls from one number—from your to switch between various types of
connection. With Rogers LTE Network, desktop/laptop, tablet or smartphone. communication and stay connected to
you can rely on powerful cellular Works on Windows PCs, Macs, customers, partners and suppliers. All
coverage that delivers consistently fast Windows Phone, iOS and Android it takes is one click to call any contact
internet connectivity. devices. from a desktop, smartphone or tablet.
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Rogers Voice with Skype for Business Online is easy to manage

Eliminate the responsibility of Seamless integration with One phone number, many
on-premises server software Office 365 features

Now, businesses can control the Enjoy simplified implementation, Provide your employees with a single
collaboration services they offer users, administration and peace of mind number that works whether they're at
without the operational burden of knowing that your software is always their desks or on the road. Rogers fixed
on-premises server hardware. up-to-date. line and full mobile number unification
With monthly service plans, Rogers e Single user interface to purchase and porta.b|||ty reéluces the complex‘|ty
Voice with Skype for Business supports and administer with role-based e manaiglng multiple numbers, services
multiple office locations simultaneously, freEess comal. or locations.

while reducing complexity and e  Single sign-on with on-premises

increasing flexibility and manageability Active Directory.

—all with predictable costs and low e 999%financially-backed SLA.

maintenance of the cloud. o ; ;
Built-in geo-redundancy in regional

data centers.

Exclusively from Rogers Additional features

e  Place and receive calls from one number—from your e  Click-to-call contacts right from your Office apps
desktop/laptop, tablet or smartphone —to stay connected e  Auto Attendant provides corporate greetings, directory
and work from virtually anywhere search functions and corporate menu

*  Unlimited Canadian calling wherever you are' e  Outlook Voice Access service to access your voicemails

e local phone numbers by dialing a phone number

e International Long Distance available e  Mid-call transfer to your mobile phone or any other

e Long Distance add-ons for calling USA number or user

e  Reserve phone numbers for future use *  Drag-and-drop conference calling

e  Create Long Distance and international calling policies
e  USB and Bluetooth peripherals like Wired/Wireless

headsets and Speakers, IP Desk Phones, webcams
Rogers 24/7 support is FREE and provides live agent and Conference Bridges

phone support.

e  Simultaneous ring to all devices

e Call Forward and Call Display

e Access your voicemails through Skype apps and your
email (with Exchange Server or Exchange Online Unified
Messaging)?

e A In partnership with:

Contact your Rogers account B Microsoft @ Skype for Business

representative today

» rogers.com/enterprise
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Rogers Voice with Skype for Business Senvice (*Senvice") is subject to a recurring monthly service fee and atotal of 44,640 minutes available in a 31-day period. Purchase of compatible hardware equipment and downloading /installingRogers Voice with Skype for Business applications on your device(s) (available
online or at applicable APP stores) required. Refer to the Rogers minimum system and browser requirements at Materials/Rogers.com for details. Service does not support 0+ or operator assisted calling (including, without imitation, collect calls, third party billing calls, 900 or calling card calls), may not support
3-1-1,5-1-1and/or other n11 calling (other than certain specified dialing such as 9-1-1and 7-1-1,)in one or more (or all) sewvice areas. Sevice is a best commercial efforts service, with no quarantee of quality of senvice related to voice connectivity on account of ts reliance on public intemet and/or mobile cellular
data networks. Quality of voice connectivity depends on intemet bandwidth speeds. Refer to the Rogers recommended bandwidth speeds in the Materials for more details. Distribution of unsolicited voicemail, broadcast and instant messages prohibited. Any such use may cause an immediate termination of
your senvices by Rogers. Important 9-1-1 limitations: Service must be connected to the intermet in order to make or receive 9-1-1 emergency calls. User must also be signed into their Rogers Voice with Skype for Business account with correct usemarme and password to place or receive a 9-1-1 emergency call. For
technical reasons, functionality of 9-1-1 emergency calls through the Service may cease or be curtailed in various dircumstances, including but not limited to: power outages, semvices outage, suspension or disconnection of your Services due to billing issues, network or Intemet congestion, or network or Intemet
outage. Recommended to keep an altemative phone service handy to increase reliability of access to emergency sewvices during any service interruption. For full Terms and Service of the program, visit rogers.com/terms 1. Rogers Voice with Skype for Business is subjectto a monthly recurring fee. When using Rogers
Voice with Skype for Business Sewvices to make an outgoing voice call to any Canadian phone number from anywhere around the world, Customer will notincur additional airtime, pay-per-use, overage or Long Distance charges. You will also not incur any additional airtime, pay-per-use, overage or Long Distance
charges for receiving an incoming voice call from anywhere around the world. However, any intemet sewvice charges, data usage charges and overage rates (if applicable) will apply in accordance with your Rogers or third party internet senvice package and/or smartphone data package or plan being used to access
the Rogers Vioice with Skype for Business Services. 2. Your Rogers Voice with Skype for Business voicemails or instant messages will be stored and saved in your Microsoft Office 365 Outlook account. You are responsible for storing any voicemail messages, any call-log information and/or other communications
maintained ortransmitied by Rogers Voice with Skype for Business Sewvices



