Rogers Unison Guide

Polycom Factory Reset

7 Q ROGERS.

Make more possible..




Prerequisites

Information Prerequisites

1. Current Admin Menu Password for the phone

2. Your screens may look different from below,
but the process is the same

Reset the Phone to
Factory Defaults

1. Press the Home button and select Settings.

2. Select Advanced.

( )

Settings
1 Basic...
3 Features...
4 Status...

| Back | Select

L I

Password (123)

<< | Mode | Back | (Enter)
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3. Enter your current admin password and press
Enter.

4. Select Administration Settings.

Advanced

2 Change User Password...
3 Reboot Phone...

L | | Back | Select

5. Select Reset to Defaults.
( Administration Settings )

3 Call Server Configuration...
4 TLS Security...

& Change Admin Password...
L I | Back | Select

6. Select Reset to Factory.
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( Reset to Defaults
2 Reset Web Configuration...

3 ResetDevice Settings...
4 FormatFile System...

Back | Select

7. Select Yes.

i Reset To Factory w

Cancel | (_Yes )

J

Phone will reboot with default Polycom config.
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