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How do | review
my Directory?

1. Click the Directory Tab on Rogers Unison Soft Phone.

Unison™ g X
| Unison [ Directory | Calls_Window_Help |

Directory

BURR BILL

COBBETT, ALEX

HANKS, TOM
HOFFERDEN, JEROME
INHOUSE - BUSINESS R _
INHOUSE - BUSINESS R _
INHOUSE - BUSINESS R _
JAMES, BLEDI

NOLAN, KATIE

RUDE, RICK
UCCBRTGOV1, Hunt Group

WILTON, CAROLYN

2. (Optional) Sort the directory by first or last name.

Unison™

Search Directory

Sort by First Name
Sort by Last Name

INHOUSE - BUSINESS R, _
Call Ctrl+2
Video Call Ctrl+4
Profile o

HOFFERDEN, JEROME

. INHOUSE - BUSINESS R, _ I

INHOUSE - BUSINESS R _

INHOUSE - BUSINESS R _
JAMES, BLEDI

NOLAN, KATIE

RUDE. RICK

UCCBRTGOV1, Hunt Group
WILTON, CAROLYN

L ome B
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How do | make
outgoing calls?

1. Click the Dialer Icon on the top left panel of Rogers Unison Soft Phone,
enter the phone number to call and click the Green Phone Icon on the
dialer to make an outgoing call.

—~ |
Unison Directory Calls Window Help

Keypad

asc
4 5 6
7 8 9
0

2. Below is how the outgoing call is displayed on the softphone. You can
change the volume of the call, put it on hold or mute the call, transfer
the call etc.

Unison™ l =1 DY

nison Directon a Nindo Help
4161231234 Aud ==

Unison Calls Window Help
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How do | receive

incoming calls?

1. Answer an incoming call by clicking the Green Phone Icon which appears
on the soft phone when someone calls.

Unison™ jg‘ — S
Unison Directory Calls Window Help
Keypad
v Adie(l)
1416) 939-9441
N ©-
@9
1 2 3
oo ABC
4 5 6
I
7 8 9
T wxy

- OR - Click Accept to receive incoming calls which show up on the bottom
right side of your computer’s screen when someone calls.

/N 4169399441

( | Incoming Audio call

(I
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Which options are included

in call settings?

1. Clicking the Settings Icon on the left corner panel opens a new window
with options including Show my Caller ID, Ring My Numbers, Forward My
Calls, Do Not Disturb, Call Waiting and 9-1-1 Address Management.

Unison™ E‘ X Call Settings gp

Unison Directory Calls Window Help Show My Caller ID

Caller ID is set ta mobile >

Show My Caller 1D | @]

Keypad

Shews My Caller ID s the number that is displayed on the recipient's
device when you call out

e o 3 @issoosos Mobile Number
GHi I wno
Do Not Disturb
8 9 Send all inbound calls to N
Pars v wrz voicemail.
Call Waiting
ES 0 4
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How do | decide to show
or hide my Caller ID while

making an outbound call?

1. Click the Show My Caller ID tab under Call Settings and toggle
Show My Caller ID to be ON or OFF.

Boses I e

Show My Caller ID
Caller D s set to mobile 5 | ShowMyGallerlD @
number

+1{416) 500-5013

Ring My Numbers Show My Caller ID s the number that is displayed on the recipient's

device when you call out.
Simultaneous Ring is enabled %, !
on 2 phones,

Forward My Calls D 1{416) 5005013 Mobile Number

Forward my callstoa >
designated number.

Do Not Disturb

Send all inbound callsto >
voicemail.

Call Waiting

Receive notifications of >

inbound calls and place the
initial caller on hol

9-1-1 Address Management

Set an address for first N
respondersin case of an
emergency.
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How to change Ring My
Numbers options

1. Click the Ring My Numbers tab highlighted in blue on the left panel of the
softphone and then toggle the Ring My Numbers option to ON or OFF.
You can create new Ring Settings or Edit an existing one.

- —_—

Call Settings gi
-_

Show My Caller ID

Caller ID s set to mabile N Ring My Numbers @

number

+1 416} 500-5013

Ring My Numbers Ring Settings &Edit

Simultanecus Ring s ensbled

on 2 phones Simultaneaus Ring on 2 Phones

Forward My Calls 1«1 @16)500-5013

Forwardl my calls to a >

designated number. g

Do Not Disturb
With scheduling turned off these settings will be active 24/7.
Send all inbound callsto >
voicemail
Call Waiting
Receive natifications of >

inbound calls and place the
initial caller on holel.

9-1-1 Address Management

Set an address for first >
respondersin case of an
emergency.

Scheduling off >

2. Select whether you want Simultaneous or Sequential ring settings, and
add phone numbers as required. Once you add/remove phone numbers,
please click the Save option in red.

Call Settings (=

Show My Caller ID

Ring Settings
Caller ID s set ta mobile >
number
+1{416) 500-5013
() Sequential
Ring My Numbers Enter Numbers
Simultanecus Ring is enablecl %
on 2 phones 50
Forward My Calls 0 [+1(111) 1111111 o]
Forward my callstoa >

designated number

+Long distance charges may apply
® Add number

Do Not Disturb

Send all inbound calls to >
voicemail.

initial caller on hold.

the

Set an address for first >
respondersin case of an
emergency. Cancel
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How to schedule

Ring My Numbers

1. Click the Ring My Number tab under Call Settings and then click
the Scheduling option on Rogers Unison Soft Phone.

Call Settings

Show My Caller ID

Caller ID s set to mobile >
number
+11416) 500-5013

Ring My Numbers | @)

Ring My Numbers Ring Settings it

Simultanecus ing s ensbled
SRS Simultaneaus Ring on 2 Phones

Forward My Calls B +1416)500-5013
Forwardl my calls to a N

designated number. |J A1

Do Not Disturb . .
With scheduling turned off these settings will be active 24/7.

Send all inbound callsto >

voicemail

Call Waiting
Receive notifications of

inbound calls and place the
initial caller on hold.

v

9-1-1 Address Management

Set an address for first >
respondersin case of an

(5cheduling oif >)
emergency

2. Toggle the Scheduling option to ON to setup a new schedule.
You can also edit an existing schedule following the same procedure.

Call Settings

Show My Caller ID
Caller ID s set to mobile > [thedulmg C‘D

number
+11{416) 500-5013

Ring My Numbers
Sl Set up a schedule for Ring My Numbers
on 2 phones
Forward My Calls

Back
Forward my callsto a > @

designated number.
Do Not Disturb
Send allinbound callsto >

voicemail.

Call Waiting

Receive natifications of >
inbound calls and place the

initial caller on hold.

9-1-1 Address Management

Set an address for first >

tespondersin case of an
emergency.
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3. Please select a name for the schedule, and select time zone as well as time
of day and day of the week for the Ring My Numbers option.
Once you have selected your options, please click Save.

Show My Caller ID
Caller IDis set to mobile

number
+11416) 500-5013

Ring My Numbers

on 2 phones

Forward My Calls

Forward my callsto a
designated number.

Do Not Disturb

Send all inbound calls to
voicemail.

Call Waiting

Receive notifications of
inbou i place the
initial caller on holel.

9-1-1 Address Management

Set an address for first
respondersin case of an
emergency.

>

Simultanecus Ring is enabled %

>

Set up a schedule for Ring My Numbers,

p
Name
Time Zone (GMT-05:00) (Canada) Montreal, QC -
Start (00 ~ oo ~am -]
End (00 ~ o0 = [am -]

Repea ®WOOBOO®®

Cancel
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How can | forward my calls
and schedule them?

1. Click the Forward My Calls tab under Call Settings and then toggle
the Forwards My Calls setting to ON. You can also edit the existing
settings. Also, you can toggle the Scheduling option to ON to
setup a new schedule.

Call Settings S~
Show My Caller ID E

Caller IDis set to mobile > IJ
number Forward My Calls settings
1 416) 5005013 4 9
Ring My Numbers
You have a vaicemail box. rdit

Ring your phones at the same >
time, or one at a time

Forward callsto:
fossaByCa D rte 111111
Forward my callsto a
designated number. >

All calls, all the time

Do Not Disturb

Send all inbound callsto >
voicemail.

Call Waiting

Receive notifications of >

inbound calls and place the
initial caller on hold.

9-1-1 Address M. ('A ith scheduling tumed off these settingswill be active 24/7 )
Set an address for first >
responders in case of an Scheduling Off >

emergency.

2. You can edit an existing schedule or create a new one by clicking

Add schedule.

e
————————————————————————————————————
Show My Caller ID

Caller ID is set to mobile N (Bcheduling @

number
+1 (416} 500-5013

Ring My Numbers

Ring your phones at the same

Use a saved schedule >
time. or one at a time.

Forward My Calls
Forward my calls toa
designated number. > ®

(@ Back
Do Not Disturb

Send all inbound callsto >
voicemail

Call Waiting

Receive natifications of >
inbound calls and place the
initial caller on hold.

9-1-1 Address Management

Set an address for first >
respondersin case of an
emergency.
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3. Please select a name for the schedule, and select time zone as well
as time of day and day of the week for the Forward My Calls option.
Once you have selected your options, please click Save.

Call Settings
Show My Caller ID

Caller D is set to mobile 5 Setupaschadule for Forward My Calls
number
+1 (416} 500-5013

Ring My Numbers

Ring your phones at the same >
time, or one at a time.

Name

Time Zone [(eMT-05:00) (Canada) Montreal, oC

Forward My Calls

Forward my callsto a >

designated number. Start [00 - [00 - [AM v]

Do Not Disturb

End - - -
Send all inbound calls to > (oo Joo Jam J
voicemail,

Call Waiting flopeat ® ®O®

Receive natifications of >
inbound calls and place the
initial caller on hold

Set an address for first N
tespondersin case of an Cancel
emergency. \
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How to change
Do Not Disturb settings

1. Click the Do Not Disturb tab under Call Settings and toggle
Do Not Disturb to be ON or OFF.

. [

Call Settings ‘Li

P
Show My Caller ID
Caller ID s set to mabile N DaNat Disturb @
number

+11416) 500-5013

Ring My Numbers

Ring your phones at the same > You have a vaicemail box
time, or one at a time

Forward My Calls

Forward my callstoa

designated number. >

Do Not Disturb

Send all inbound callsto >

voicemail.

Call Waiting
Receive no

9-1-1 Address Management

Set an address for first >
tesponders in case of an
emergency.

13 Rogers Unison | Soft Phone | User Guide



How to set up Call Waiting

1. Click the Call Waiting tab under Call Settings and toggle Call Waiting
to be ON or OFF.

Call Settings

Show My Caller ID
Caller ID s set to mobile 5 Calwaiing @

number
+11416) 500-5013

Ring My Numbers

Ring your phones at the same >
time. or one at a time.

Forward My Calls

Forward my callsto a >
designated number.

Do Not Disturb

Send all inbound callsta >
voicemail

Call Waiting

Receive notifications of >

inbound calls and place the
initial caller on holdl.

9-1-1 Address Management

Set an address for first S
tespondersin case of an
emergency.
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How can | manage my
emergency 9-1-1 Address
Management settings?

1. Click the 9-1-1 Address Management Tab under Call Settings and
click Edit to update your most likely physical emergency address.

Call Settings =~

Show My Caller ID
Caller ID s set to mobile >

number
+11416) 500-5013

9-1-1 Address Management

Set an address in case of emergency.

Ring My Numbers
0 oot th D Computer
ing your phones at the same -
28 SWEETCLOVER 12345 BRAMPTON ON L6R3A2
Forward My Calls

Forward my callstoa >
designated number.

Do Not Disturb

Send all inbound callsto >
voicemail

Call Waiting

Receive notifications of >

inbound calls and place the
initial caller on hold.

9-1-1 Address Management

Set an address for first >
responders in case of an
emergency.

2. Update your most likely physical emergency address by entering the new
address below including Street Number, Street Name, City, Province and
Postal Code, and click Save.

Show My Caller ID

Caller ID is set to mobile > 9-1-1 Address Management
number
+1{416) 500-5013 -
Set an address for first responders in case of an emergency.
Ring My Numbers

D Computer
Ring your phones at the same 3, 8

time, or one at a time.
28 SWEETCLOVER 12345 BRAMPTON ON L6R3A2

Forward My Calls

Street No. ¥ Street name * Apt/Suite
Forward my calls to a >
designated number 28 12345
Do Not Disturb City * Province *
Sendallpbound calsto 5| | BRAMPTON
voicemail.

Postal Code * Country
CGall Waiting LER | Canada
Receive naotifications of >

inbound calls and place the
initial caller on hold.

Set an address for first > \
tespondersin case of an
emergency.

Cancel
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How do | use Pull Call?

1. While already on a call, you can move the call on the SoftPhone by clicking
the Dialer Icon on the left panel of the SoftPhone, and then clicking the

bottom right button on the dialer screen under the # sign and selecting
the Pull Call option.

— —
£33 Unison™ [ £33 Unison™ [y
Unison Directory Calls Window Help Unison Directory Calls Window Help
Keypad Keypad
Y \
B Loz o £l
oo agc DEF AgC DEF
5 6 4 5 6
GHI s MNO GHI KL MNO
8 9 7 8 9
Pans v wxvz PaRs v wxrz

0 # 0
[ 2] l I ue i~
° [Pull, Park and Retrieve Calls ] o Pull Call
Retrieve Parked Call

- OR - While already on a call, you can move the call on the SoftPhone by
clicking the Calls tab on the top panel of the SoftPhone and click Pull Call.
You can also press Ctrl + P on your keyboard to move the call.

— |
Unison™ (B Unison™ (= X ]
Unison  Directory Window Help Unison Directory Ca Nindo Help

Mute Ctrl+Space L=3 *11 Audio Ca

Volume Up Ctrl+Up 8Q ¥ Aaed Unison Calls Window Help
Volume Down Ctrl+Down Pull Call
9 5D oo
Pull Call Ctrl+P
E Retrieve Parked Call » m
4 5
GHI s MNO 00:00:01
8
pars o wxvz

?
-
*
1)
*
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